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1. Background 

Risks surrounding the Covid-19 pandemic have led to both short-term and long-term periods of school closure and have 
also required both staff and students to self-isolate. During this challenging time, the Trust Board remains committed to 
ensuring that students are in receipt of high-quality education. This document draws on guidance published by the 
Department for Education and Ofsted. 

 

2. Purpose 

This information is intended to provide clarity and transparency to students and parents/carers about what to expect from 
remote education if local restrictions require entire cohorts (or bubbles) to remain at home. This document also provides 
details of what to expect where individual students are self-isolating 

 

3. The Remote Curriculum 

What is taught to students at home 

A pupil’s first day or two of being educated remotely might look different from our standard approach, while we take all 
necessary actions to prepare for a longer period of remote teaching.  

In the overwhelming majority of cases where a ‘bubble’ is required to work at home, the remote learning material will be 
available either in advance of or during that first day.  

What should my child expect from immediate remote education in the first day or two of students being sent 
home? 

At DCCA we moved to online provision from the 4th January.  It was not mandatory to offer this with such urgency however 
we were in a position to offer this as our Blended Learning was available from the previous term. 

Following the first few days of remote education, will my child be taught broadly the same curriculum as they 
would if they were in school? 

We teach the same curriculum remotely as we do in school wherever possible and appropriate. However, we have needed 
to make some adaptations in some subjects. For example, where practical activities take place.  This would include Design 
and Technology, Music and PE have had adaptions due to practical learning and activities not being able to take place.  
Additionally, some practical experiments cannot take place, in Science for instance.  

Remote teaching and study time each day How long can I expect work set by the school to take my child each day?  

We expect that remote education (including remote teaching and independent work) will take students broadly the following 
number of hours each day: 

Key Stage 3 and 4 5 hours per day.  

Students are expected to follow their normal school timetable with the appropriate number of 
lessons provided for each subject 

Key Stage 5 5 Hours plus suitable home learning to support the level of qualification 

 

4. Accessing Remote Curriculum 

How will my child access any online remote education you are providing? 

All students will access our Remote Education via Office 365. 
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• Teachers and Students will use a range of methods to access their online provision.  Using Office 365 via the school 
website:  Microsoft One Drive, Microsoft TEAMS and Microsoft Mail. 

If my child does not have digital or online access at home, how will you support them to access remote education? 

We recognise that some students may not have suitable online access at home. We take the following approaches to 
support those students to access remote education: 

• We have offered all our students the opportunity to apply for a laptop or device, students can contact the school:  
info@dccacademy.org.uk 

• We have provided details to our community regarding opportunities for further IT access and provision via mobile 
data:  https://forms.office.com/Pages/ResponsePage.aspx?id=hNSeQUhE7UudAYXGnmzC7ig7C-
cUGG1JtUpzhpttNglUQTIzS1ZMWDFLVkMzUUM5MzVNNVhEODVNViQlQCN0PWcu 

• We have a further range of support available to enable an internet connection (for example, routers or dongles), 
please contact info@dccacademy.org.uk 

• Where students requested printed materials – these have been provided 

• Students that don’t have online access can submit work by hand to the school or post 

 

How will my child be taught remotely? 

We use a combination of the following approaches to teach students remotely: 

• live teaching (online lessons via TEAMS) 

• recorded teaching, using a range of resources/external materials (e.g. Oak National Academy lessons, video/audio 
recordings made by teachers) 

• printed paper packs produced by teachers (e.g. workbooks, worksheets) 

• textbooks and reading books students have at home 

• commercially available websites supporting the teaching of specific subjects or areas, including video clips or 
sequences 

• long-term project work and/or internet research activities  

 

5. Engagement and feedback 

What are your expectations for my child’s engagement and the support that we as parents and carers should 
provide at home? 

• We expect all our students to engage with the remote education provided 

• We are very mindful of mental health and well-being so want to work with our parents/carers to ensure a balance is 
achieved 

• Our pastoral team are working hard to ensure that contact is maintained with your child 

• We do expect parental support, for example, setting routines to support your child’s education 

 

How will you check whether my child is engaging with their work and how will I be informed if there are concerns? 

 

• We will check daily your child’s engagement with remote education 

• Our pastoral team will inform parents and carers should there be a problem with engagement  

 

mailto:info@dccacademy.org.uk
https://forms.office.com/Pages/ResponsePage.aspx?id=hNSeQUhE7UudAYXGnmzC7ig7C-cUGG1JtUpzhpttNglUQTIzS1ZMWDFLVkMzUUM5MzVNNVhEODVNViQlQCN0PWcu
https://forms.office.com/Pages/ResponsePage.aspx?id=hNSeQUhE7UudAYXGnmzC7ig7C-cUGG1JtUpzhpttNglUQTIzS1ZMWDFLVkMzUUM5MzVNNVhEODVNViQlQCN0PWcu
mailto:info@dccacademy.org.uk
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How will you assess my child’s work and progress? 

Feedback can take many forms and may not always mean extensive written comments for individual children. For example, 
whole-class feedback or quizzes marked automatically via digital platforms are also valid and effective methods, amongst 
many others. Our approach to feeding back on pupil work is as follows: 

 

• Within Teams we will use methods available such as the assignments section, where we can feedback to students  

• Assessment for learning will be used within lessons – for instance, hands up, chat function  

• Students can expect a level of formative assessment during most lessons and sequences of work  

• At the end of the term students can expect  

 

6. Additional Support for students with particular needs 

How will you work with me to help my child who needs additional support from adults at home to access remote 
education? 

We recognise that some students, for example some students with special educational needs and disabilities (SEND), may 
not be able to access remote education without support from adults at home. We acknowledge the difficulties this may place 
on families, and we will work with parents and carers to support those students in the following ways: 

• All teachers will continue to plan and support our students. Some students may need further support. If you require 
additional support to help your child access their learning at home in the first instance please contact the Head of 
Year. The Head of Year can refer to the academy  AEN department for additional support if required.  If your child 
has an EHCP and is not in Aspen 2 please direct your queries directly to Mr Michael or Mr Hunt. (Email contact 
details michaeld@dccacademy.org.uk ; huntd@dccacademy.org.uk)  

 

 

7. Remote Education for self-isolating students 

Where individual students need to self-isolate but the majority of their peer group remains in school, how remote education 
is provided will likely differ from the approach for whole groups. This is due to the challenges of teaching students both at 
home and in school. 

If my child is not in school because they are self-isolating, how will their remote education differ from the 
approaches described above?  

• Our students should follow the Blended Learning Strategy 

 

8. Who to contact 

If staff have any questions or concerns about remote learning, they should contact the following individuals: 

 Issues in student progress or outcomes – please contact Mrs Muir muirm@dccacademy.org.uk 

 Issues in setting work – talk to the relevant head of department 

 Issues with behaviour – talk to the relevant head of year 

 Issues with IT – please contact the IT department itsupport@dccacademy.org.uk 

 Issues with their own workload or wellbeing – talk to their line manager 

 Concerns about data protection – please contact the data protection officer smithi@dccacademy.org.uk  

 Concerns about safeguarding – please contact the DSL – huntd@dccacademy.org.uk 

 Concerns about students with special educational needs – please contact michaeld@dccacademy.org.uk  

mailto:michaeld@dccacademy.org.uk
mailto:huntd@dccacademy.org.uk
mailto:muirm@dccacademy.org.uk
mailto:itsupport@dccacademy.org.uk
mailto:smithi@dccacademy.org.uk
mailto:huntd@dccacademy.org.uk
mailto:michaeld@dccacademy.org.uk
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9. Data protection 

9.1 Accessing personal data 

When accessing personal data for remote learning purposes, all staff members will: 

 Only access the data via the Academy secure IT network  

 Only access the data via devices provided by DCCA and not personal devices 

9.2 Processing personal data 

Staff members may need to collect and/or share personal data such as email addresses as part of the remote learning 
system. As long as this processing is necessary for the school’s official functions, individuals won’t need to give permission 
for this to happen. 

However, staff are reminded to collect and/or share as little personal data as possible online. 

9.3 Keeping devices secure 

All staff members will take appropriate steps to ensure their devices remain secure. This includes, but is not limited to: 

 Keeping the device password-protected – strong passwords are at least 8 characters, with a combination of upper and 
lower-case letters, numbers and special characters (e.g. asterisk or currency symbol) 

 Ensuring the hard drive is encrypted – this means if the device is lost or stolen, no one can access the files stored on the 
hard drive by attaching it to a new device 

 Making sure the device locks if left inactive for a period of time 

 Not sharing the device among family or friends 

 Installing antivirus and anti-spyware software 

 Keeping operating systems up to date – always install the latest updates 

 

10. Monitoring arrangements 

This document will be reviewed annually by the Academy Principal. At every review, it will be approved by the Curriculum & 
Standards Committee 

 

11. Links with other policies 

This policy is linked to our: 

 Behaviour policy 

 Data protection policy and privacy notices 

 Home-school agreement 

 ICT and internet acceptable use policy 

 Online safety policy 
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Appendix A  Accessing Academy Email and One Drive 

Below is a step by step guide to access email and subject specific work on the One Drive. 

Accessing Email 

Step 1. Go to the school website.    www.dccacademy.org.uk 

Step 2. Click on Working at the Academy on the menu bar. 

Step 3. Click on Academy email on the left. 

Step 4. Put your school computer username and password into the sign-in boxes and press sign in. 

4a) Students usernames begin with their year of entry, surname and first initial. 

Step 5. The next page that is displayed is a selection of tiles. Clicking on “Mail” will take you to your school email. 

5a) Students need to check this daily. Work should be completed and emailed back to their teachers.  

Step 6. There will be an email from dccacademy@dccacademy.org.uk with a link to share access to the school OneDrive 

with schoolwork for home on it. 

6a) Find that email and click on the shared link    DCCA School Resources 

6b) You will be taken to the shared folder with the full range of all subjects. 

6c) Click on the subject folders according to your timetable. Click your year group folder, term and the week of the 

term. You will find your work. Complete this work and email it back to your specific teachers. Teacher surname, 

their initial, then @dccacademy.org.uk. e.g Mrs Muir’s email address is  muirm@dccacademy.org.uk 

 

 

 

Accessing Teams 

This platform allows students to participate in teacher led lessons and complete timed assessments. Teachers will send out 

invites to students to join ‘meetings’. 

Step 1. Complete steps 1 to 4 from above.  

Step 2. Click on Teams which will bring you to a download page where you can install the Teams app on the device you are 

using (be it a laptop, tablet, phone, or Chromebook). You can also click on the “use web app instead” button. 

 

If you come across any problems accessing the school system i.e. usernames/passwords, please 

email itsupport@dccacademy.org.uk and our IT support Mr Lees or Mr Butterfield will do all they can to support. 

Alternatively call our reception between 9.00am and 4.00pm.  

 

http://www.dccacademy.org.uk/
https://dccacademy-my.sharepoint.com/:f:/g/personal/dccacademy_dccacademy_org_uk/EqWCy5NbGPhNpVfuE2CQR4kBEScEBZci_g2h51iyrS1lmQ?e=BKYDlP
mailto:muirm@dccacademy.org.uk
mailto:itsupport@dccacademy.org.uk

